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The advice and guidelines for outdoor hospitality 

in Karlshamn Municipality were produced in 2006 

and revised in 2009 by the Municipal Planning 

Department.

The new 2021 version was adopted by the 

Planning Committee on

24/03/2021
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 Introduction

 Why guidelines? 

In a hospitality context, there are many aspects to the role 

of outdoor seating around the town. It is a really welcome 

feature of our shared environment and brings added life 

to the town. Outdoor seating should be open, airy, flexible 

and accessible. For local residents, outdoor seating offers 

a chance to enjoy the weather and watch the world go by. 

For the hospitality business, it provides a complement to 

their indoor facilities and a temporary increase in capacity.

This document is for anyone who wants to set up outdoor 

seating next to their café or restaurant. The guidelines are 

designed to provide good support for anyone planning to 

apply for a permit. They are based on the laws governing 

the design of public space and how we work with our 

shared cultural heritage. The text contains ideas and tips 

on how to set up your outdoor seating area, as well as the 

municipality’s conditions for allowing you to use public 

land for hospitality purposes.

The municipal case officers also use the guidelines as 

the basis for assessing applications. The focus is on de-

signing the outdoor seating areas so that everyone can 

access them and so that they sit comfortably in the wider 

townscape. This way, they can continue to be an asset 

to the local environment and help create a vibrant town 

centre. The guidelines apply to Karlshamn town centre, 

but they can also be used as a blueprint for other districts 

and communities within the municipality. 

 What is a public space?

Open areas between blocks of buildings are a public space. 

The public space is usually owned by the municipality, and 

may be a street, square, park or similar. Since the public 

space is part of the public domain, it must be accessible 

to everyone.

 Season

A permit for outdoor seating is issued either per season or 

per year

 

High season 

Low season

Outdoor seating area
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 Summary

Parasols and awnings must 
be neutral and of a single 
colour that is tailored to the 
building’s colour palette.

There must be a 
clearance of at least 
2.3 metres beneath 
parasols and awnings 
in outdoor seating 
areas.

Use of gas bottles 
requires a permit from 
the Fire and Rescue 
Service.

Furniture, signs, aw-
nings and decoration 
must all be contained 
within the defined 
space. A specific per-
mit is required for pa-
vement signs outside 
the enclosure around 
the seating area.

Furniture must stand 
directly on the ground. 
Raised decking is only 
permitted in exceptional 
cases.

Tables and chairs should be 
accessible to everyone and 
must be of good quality, in 
a neutral colour, and not be 
dazzlingly reflective.

The height of the en-
closure should not ex-
ceed 1.1 metres, plus it 
must be easy to move 
and have an entrance 
at least 1 metre wide.

There must be no 
advertising on the 
enclosure, parasols or 
furniture.

There must be clear access of at 
least 3.5 metres for road traffic. 
Transport and the Fire and Res-
cue Service must be able to get 
past safely and easily.

There must be clear 
access of at least 1.2 
metres between the 
enclosure and any 
post, tree or other 
obstacle on the pave-

A menu board of max 
1 m² may be erected 
on the enclosure.
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 Seating area dimensions

Example of outdoor seating area in 
a ”pocket” created by the facade.

The outdoor seating area must not exceed the length of

the facade for the indoor seating area. Permission for 

any exception may be given if the outdoor area does not 

block adjacent stores and other premises and is otherwise 

not considered unsuitable.

The appropriate depth of the outdoor seating area 

depends on how it is positioned in relation to buildings, 

the width of the street and any obstacles put in place by 

the municipality. For seating directly outside a building 

to work well, the depth of the outdoor area should not 

be less than 1 metre, which is enough for a small table 

and two chairs. If the proposed depth is over 3.0 metres, 

extra consideration should be given to the question of 

suitability and safety in an evacuation.

 Placement of outdoor seating area

One condition for approval of outdoor seating is that it  

must not impair access and safety for the neighbours. Out-

door seating can be placed either adjacent to the indoor 

seating area or as a separate “island” slightly removed 

from the building.   

The size of the outdoor 

seating area must allow cle-

arance of at least 1.5 metres 

for pedestrians or at least 1.2 

metres from a post, tree or 

other obstacle that occupies 

pavement space.

Exempel på hinder
Träd

Gatlykta
Papperskorg

Plantering
Cykelparkering

Elskåp
Parkbänk

Examples of obstacles
Tree

Street light
Bin

Flower bed
Bike parking

Electrical cabinet
Park bench

Placing the outdoor seating area as a separate island is 

possible in a square, on a pedestrianised street or on a wide 

section of the street. One disruptive aspect of this option 

is that staff and customers cross the public thoroughfare 

when moving between the indoor and outdoor facilities. 

In exceptional cases, it may be considered suitable to close 

the thoroughfare and include this space in the outdoor se-

ating area. Otherwise, there must be a clear passage of at 

least 1.5 metres between the indoor area and the outdoor 

area.

Street

Outdoor seating

Indoor seating

Pavement

Pavement Possible expansion zone

Obstacles: street light, tree

Min 1.2 m Min 1.5m

Facade

Facade

Building

It is essential to remember that safe evacuation of the 

whole building must be possible at all times. The outdoor 

seating area must not obstruct access for Fire and Rescue 

Service vehicles when evacuating apartments in the 

building close to the outdoor seating. This is particularly 

important if the outdoor seating area extends into the 

road.

The town of Karlshamn dates back to the 17th century. 

With its grid layout and well-preserved wooden buildings, 

the town centre is of national interest and something to 

be proud of. The streets in central Karlshamn are, with a 

few exceptions, neither particularly wide or level.  The 

buildings also have different threshold heights and types 

of facade. These and other factors create varying condi-

tions for the positioning and designing of outdoor seating 

areas. The serving operation must not have any impact on 

municipal fixtures such as benches, flowerbeds, signs and 

so on. Such fixtures must also not be moved, changed or 

decorated without permission from the municipality. The 

character and design of the building will guide the colour 

choice for parasols, furniture and the enclosure around the 

outdoor seating area.

 Local conditions
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 Enclosure

If the outdoor seating is positioned as a separate island, 

not on a pedestrianised street or square, but extending 

into the road, the seating area must be placed on the side 

of the road with parking. There must be a clear passage of 

at least 1.5 metres between the indoor seating area and 

the outdoor area. Some kind of enclosure must be erected 

along the road and parking spaces. Remember that the 

enclosure must always have an entrance at least 1 metre 

wide.

Inner courtyards are a large but unexploited resource for 

outdoor seating in Karlshamn. Since an inner courtyard 

is usually not a public space, like streets and squares, no 

police permit is required for outdoor seating here. More 

information can be found on the police website (www.po-

lisen.se). Of course, all the other rules concerning access, 

good aesthetics, unobstructed evacuation routes and so 

on still apply.

An enclosure helps both guests and passers-by, as they  

can clearly see what space is set aside for outdoor seating. 

There are many ways to enclose outdoor seating areas, 

with options to adapt the barrier to the setting and the 

business. If alcohol is being served, the outdoor seating 

area must be fully enclosed. In other cases, it is enough to 

place a barrier along the short sides coming out from the 

facade. The outdoor seating area must not be screened 

off so that the visual contact between the street and the 

seating area is lost.

1.1 m

0.15 m

1.1 m

0.3 m

Examples of approved enclosures

The boundary may, for example, be marked by light metal 

railings or metal posts with a thick rope between them 

(the space between the posts must be marked, e.g. with 

planters, so people with impaired vision can orientate 

themselves). Suitable colours are black, dark green and 

grey-green. The height must not exceed 1.1 metres. The 

lower bar along the bottom edge of the barrier must be 

max 15 cm off the ground for reasons of accessibility.

Domestic fencing and treated wooden fencing do not belong 
in our urban environment! 
Fixing an enclosure into the ground is not permitted unless 

approved by a municipal case officer. Menu boards may 

be placed on the outdoor seating area’s enclosure.Example of outdoor seating positioned as a 
separate island extending into the road.

Outdoor seating

Facade
Min 1.5m

Pavement

P P

Street

Indoor seatingBuilding

 Min 1.0 m

Pavement

Windbreaks may be approved for sites where these are ne-

cessary. They must be height-adjustable and transparent, 

with a combined height with the enclosure of max 1.4 me-

tres. The need for a different max height will be considered 

on a case-by-case basis. When the outdoor seating area is 

closed for the day, the windbreak must be lowered so that 

the enclosure is max 1.1 meters high.

1.1 m

0.15 m

1.1 m

0.3 m

Example of approved enclosure with collapsible windbreak.
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Ground surface

The outdoor seating area should be seen as part of the 

urban environment, so the furniture must be placed 

directly on the ground. Raised wooden structures prevent 

access, disrupt the townscape and will only be approved 

in exceptional cases, e.g. where there are major level dif-

ferences. Any such wooden structure must be robust, but 

at the same time easy to dismantle. The deck should be 

oiled or painted in a dark colour (black, grey or dark green). 

The design and layout must take account of accessibility 

requirements, markings for people with impaired vision 

and protection against accidents. Tactile paving, manholes 

or similar must not be obstructed or covered over.

Is the ground not level?  
- Use adjustable tables and chairs.

 Furniture and layout

The outdoor furniture can be varied, but the style must be 

tailored to the local setting. Chairs, sofas and tables must 

be of good quality, durable, and of a light nature and att-

ractive design. If the furniture is plastic, it must be in dark, 

discreet colours. A muted or neutral colour palette gives a 

harmonious feel. The layout must take account of accessi-

bility for everyone. Remember to avoid strongly dazzling 

materials. Chairs and tables that provide accessibility for 

disabled people should be available. Remember that the 

furniture must not block evacuation routes.

Examples of approved furniture.

 Parasols and awnings
Your outdoor seating area may need protection from the 

weather. Parasols and awnings are a good solution, as 

they provide flexibility and have the desired light and airy 

look. They must be neutral and of a single colour that is 

tailored to the building’s colour palette. They must not 

extend outside the designated space, but must be fully 

contained within the enclosure. Your logo may feature, but 

not in a dominant way. However, brand advertising is not 

permitted. All weather protection must have clearance of 

at least 2.3 metres over the outdoor seating area. Note that 

fixed awnings may be subject to planning permission. If 

you have any questions, contact the planning department.  

 2
.3

0

Parasols and 
awnings must have 

clearance of at 
least 2.3 metres.

White plastic 
furniture does 

not belong 
in our urban 
environment

Avoid 
strongly dazzling 

materials.
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A bar and serving counter may be built within your outdoor 

seating area, but must not be the dominant feature. The 

design should fit in with the surrounding environment and 

the rest of the outdoor seating area. Like all other fixtures 

in your outdoor serving area, the bar and serving counter 

must be a freestanding item that can be dismantled when 

the permit expires.

Remember not to place the bar and serving counter so 

that it blocks the customers’ view or makes it difficult to 

identify evacuation routes in the outdoor serving area. 

There should be a section with a max height of 0.9 metres 

to make it accessible for everyone.

0.
9 1.1

 2
.3

Example design for a bar.

 Bar and serving counter Signs

If you intend to put up new signs for your outdoor sea-

ting area, these may be subject to planning permission. 

Remember to place signs so that people in a wheelchair 

or with impaired vision can also read them easily. Use a 

contrast level and text size that makes things easier for 

everyone. A menu board of max 1.0 m² can be set up on 

the enclosure. The menu board can feature a small logo. 

If you wish to place your signs somewhere else, there is 

information in the ”Råd- och anvisningar för varuskyltning 

och gatupratare”on the municipality’s website.

 Heating

Outdoor seating areas can be heated with electricity or 

gas. The use of gas bottles always requires a permit from 

the Fire and Rescue Service. The position of heaters must 

not impede access. Heating units must never be installed 

on the facade. Gas bottles must never be taken and stored 

inside the restaurant when not in use, for example in the 

evening when the restaurant and outdoor seating area 

are closed. The restaurant owner must therefore be able 

to demonstrate how they intend to store gas bottles safely 

when not in use.

 Advertising - no thanks!

The outdoor serving area’s parasols, awnings and enclosu-

re are not advertising spaces. They may, however, feature 

the name of the establishment.

Café 
Carlshamn Cola-Coca

No advertising on parasols and awnings in 
our urban environment.

M E N Y
Hugo Hamburgare                     Spagetti  & bacon 

Snitzel med potatis                    Kycklingpaj   deluxe                          

Urgoda köttbullar                       Magisk �äsk�lé

A menu board of max 1.0 m² can be set up 
on the enclosure. 
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 Other details

Small details can have a major impact on the overall im-

pression. The look of light fittings, planters, menu boards, 

gas heaters and other fittings in the outdoor seating area 

are therefore also important. If, for example, a flowerpot 

needs to be secured so as not to blow away, use a discreet 

and attractive way of doing so.

Smart and tidy
For everyone’s satisfaction, it is important that the seating 

area and its surroundings are kept smart and tidy. As the 

trader, you are responsible for ensuring that the approved 

area is kept looking clean and smart. Keeping the outdoor 

seating area smart may, for example, mean tidying up 

flaking paint on the enclosure or clearing away broken 

planters.

 After closing

It is important that the outdoor seating area is tidy and 

contributes to an attractive townscape even when closed. 

Furniture should be locked up and any covering of the 

outdoor area’s equipment should look smart. Once the 

permit for the temporary outdoor seating area has expi-

red, everything must be removed and the area returned to 

its previous state. No exceptions will be made regarding re-

quests for awning stands, electrical and HVAC installations 

and other devices relating to the outdoor seating area to 

remain in place once the permit has expired.

Compliance and consequences

The guidelines for outdoor hospitality must be followed. 

This is a basic condition for obtaining a permit for a 

public space or for hospitality on other land owned by 

Karlshamn Municipality.

• The trader is liable for the cost of repairing any 

damage to the ground surface or other impacts 

caused by use of the permitted area and that affect 

the municipality.

• The police perform inspections of outdoor seating 

areas. If the terms for use of the area are not followed, 

the police may revoke the permit. In the case of minor 

nonconformity with the conditions, corrections will 

be required. If the problems continue, penalties or 

fines may be imposed.

• The environmental health department will decide on 

penalty charges, if the necessary registration under 

the Food Act does not take place.

• If equipment or furniture belonging to the outdoor 

seating area is not removed at the end of the per-

mitted period, the municipality may remove it at the 
permit holder’s cost. Setting up and dismantling must 

take place within the permitted period.

• If a permit holder breaches the guidelines, the 

municipality may choose to terminate the rental 
agreement for the public space or not support future 

applications.

How much does it cost?

The police charge a fee to process the case. The municipa-

lity charges rent as set out in the agreement for the use of 

the public space. Any planning permission is subject to the 

municipality’s set planning charges.

 Traffic safety measures

Depending on the location of the outdoor restaurant, 

additional traffic safety measures may be needed. The 

assessment of measures is made on the basis of location, 

traffic volume and speed at the site. 
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 What does the law say?

The police are bound by the municipality’s position when 

it comes to permit cases. In addition to permission under 

the Public Order Act, a particular business may require a 

permit under other specific legislation. Once the police 

have issued a permit for a particular site, the municipality 

is entitled to charge a fee for this.

The Environmental Code governs how to combat public 

nuisance issues relating to health or the environment, e.g. 

disturbing sounds or smells. 

The Planning and Building Act governs accessibility and 

structures subject to planning permission, for example.

The Alcohol Act regulates the conditions for serving 

alcoholic drinks. If alcohol will be served in your outdoor 

seating area, an alcohol licence is required. The website 

www.karlshamn.se has all the information you need about 

applying for a licence to serve alcohol.

The Food Act governs the handling of food. Before a busi-

ness selling and serving food adds an outdoor seating area, 

Miljöförbundet Blekinge Väst should always be contacted, 

since a new or amended registration as a food provider 

may be needed.

The Tobacco Act governs smoking in outdoor seating areas. 

The Civil Protection Act regulates the requirement for 

“reasonable fire safety measures”. Evacuation routes from 

premises and stands for aerial rescue vehicles must not be 

obstructed. Contact the fire and rescue service regarding 

issues such as fire safety and evacuation routes.

The Act on Flammable and Explosive Goods governs the use 

of bottled gas for patio heaters or cooking, for example. 

The Swedish Civil Contingencies Agency (MSB) has put 
together information on how to handle flammable gas 

bottles in a hospitality setting. Find out more at www.msb.

se (Guide in Swedish – Gasol i restauranger).

 Remember:

The person running the outdoor seating area is respon-

sible for ensuring that other people in the area are not 

disturbed. Contact the environmental health department, 

Miljöförbunder Blekinge Väst, to find out more or if you 

have any questions about noise levels, for example.

If using gas bottles and other flammable goods, a permit 
from the Fire and Rescue Service, Räddningstjänsten 

Blekinge Väst, is required. For more information, visit their 

website or contact them by phone.

If the restaurant changes owner or if you close your 

business, your permit must be returned to the police and 

the municipality must be contacted. None of the permits 
are transferable.

Raised floors pose an increased fire risk and can also 

conceal pests, and should therefore be avoided.

Try to ensure the availability of a customer toilet that is 

located and designed to make it accessible to people with 

a disability.

The person running the outdoor seating area is liable for 

snow clearance and anti-slip measures both within and 

0.5 metres outside the permitted area.

Each season, a new permit must be applied for!
 

 
Smoking in outdoor 

seating areas became 

prohibited on

1 July 2019
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How to apply

  
1. Call the municipality

  
2. Send in your plans to the municipality

  
3. Submit an application to the Police

  
4. Your application is beeing processed

  
5. Done - now you can start building

Plan your outdoor area, produce drawings and make sure 

you have all the documentation required so the munici-

pality can approve your outdoor area. Write a description 

and enclose photos of what equipment such as tables, 

chairs, the enclosure, parasols, etc will look like. 

 

Attach plans with dimensions showing: 
- position of outdoor seating area in relation to facade, 

adjacent properties, pavement, road and any obstacles on 

pavement. 

- length and width of outdoor seating area. 

- dimensions of pedestrian clearance outside outdoor 

seating area.

- include clear photos.

Apply for a permit for using public space from the police 

by completing the form “Sök tillstånd för uteservering”. 

You can submit the application by email or post (see all 

information at polisen.se). Please submit your request in 

plenty of time as the police consult with the municipality 

and other relevant authorities.

Once the municipality has approved the application, the 

permit can be granted by the police. All requirements, 

permissions and rules must be complied with.

Your application will be processed as soon as the police’s 

application fee has been paid.

Your application must include: 
- where and when the permit will apply. 

- the name of the restaurant/café/bar. 

- the name of the applicant and person 

responsible.

The police will assess, amongst other things, the safety of 

your outdoor seating area and pass the application on to 

Karlshamn Municipality for consultation.

The case officer at the municipality will usually make a 

site visit and consult internally with relevant officials. The 

guidelines on look, design, accessibility and appropriate-

ness must be followed. 

Remember that in some cases planning permission may also 
be required.

Call the municipality for advice how to 

follow the guidlines, whether the site 

is suitable, what permits you need, and 

so on. Call Karlshamn Municipality’s 

switchboard and ask to speak to the 

case officer for outdoor hospitality.
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 Contact details

Karlshamn Municipality 
Phone: 0454-810 00 

(switchboard) 
www.karlshamn.se

Blekinge Police 
Phone: 0455-114 14 

www.polisen.se

Miljöförbundet Blekinge Väst
Phone: 0454-816 000 

(switchboard, Sölvesborg Municipality)
www.miljovast.se

Fire and Rescue Service 
Phone: 0454-305 10 
www.raddning.com


